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About Thi s Gui de

Maneuvering Thr o wgstorigindlyeprotaed ;n 1991 by the NHDHHS, Division of Mental

Health and Developmental Services. The impetus for the guide was the 1989 passage of New Hampshire:d
Family Support legislation (SB 195 -FN-A) and the need for families to receive assistance with the

coordination of community resources. In 2005 NH Family Voices, with the support of the NH Developmental
Disabilities Council and The Disabilities Rights Center
and individuals to find resources continues to exist and our hope is this guide book will be helpful to both

parents and the professionals working with them.

Maneuvering Thr o usgonmattet te takd the reader from birth to adulthood with listings of

state health and human services agencies, educational resources, private associations and organizations that
serve people with physical, developmental, mental health and chronic health conditions and their families.

We have also added organizations and services that can be accessed by all state residents, such as housing,
childcare, etc. Programs should be contacted directly for more detailed information.

Every effort has been made to provide complete and accurate information. We apologize for any omissions
and encourage readers to contact us with suggestions. NHFV does not make referrals nor suggest or endorse
specific attorneys, doctors, advocates or professionals. The listings in this guide are for informational
purposes only and it is up to you to investigate and determine the credentials and qualifications of the people
listed.

NH Fami |l y opématesa&anily to Family Health Information and Education Center. We are a parent

organization with years of experience accessing and receiving services. We are here to help others to under-
stand and identify services that can be of assistance to them. NHFV offers workshops, presentations and

educational materials for families and professionals.
for parents, caregivers, and professionals as well as s
di sabilities, chronic illnesses, gener al health and soc

informational newsletter.

New Hampshire Family Voices
Telephone: In -state (800) 852 -3345 X 4525
or (603) 271 -4525

Web: www.nhfv.org

Guidebook is available on NHFV website (Publications) for downloading

Updat-e2l015

This publication was developed by NH Family Voices with funding from Health Resources and
Services (HRSA)/Maternal Child Health Bureau (MCHB)/Division of Services for Children with
Special Health Needs (DSCSHN), through grant # H84MC09488. and NHDHHS, Special Medical Services.
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Tips For Getting Answers to

Many parents say looking for information to help their child can be difficult or confusing.
Here are tips from other parents who have a child with special needs or ongoing health concerns:

] adtdés about not giving up and about askin
Keep Tr Yy >N Bsistence is the word I use. Pushy, yes sometimes, but persistence pays off
E Keep calling and keep asking questions.
E Ask for names and phone numbers of other people to contact.
E If the recorded voice on the phone is confusing, often you can
just stay on the line. Then you will be connected with a person.

E Written request or email may result in a prompt response.
Keep Not e oGet organi zed. Write down when you call
the conversation was about. Youdbre going
point-youdére not going to be able to rememb

Keep track of:
E Who you talked with, the phone number, and the date of the call.
E The name of the organization and the information you were given.
E What you and what they agreed to do - and by what date.
E Their ideas about other people to contact.
E Keep e-mails for information to refer back to.

Educate Yopurself
oFamilies need to educate themselves abo

needs. 0
E Get information from your providers, the library, other parents,
or the internet.
E Make sure the information you receive is correct and up to date.
E Ask your doctor or health provider about the information you find.

Learn the nguage
dlg a’/'dqnﬁz‘ even have the right words to k

proper words to use to get the right car

Listen to the words others use when talking with you:
EAsk about any word you dondt under st al
E Write the word down and what it means (have them spell it out).
E Use these words when you talk to others.

Look to h\%gr

Parent 0 me, my greatest resource has been o

E Find a support group near you or search online for parent blogs, social

groups, etc. Talking with other parents can give you energy.

EAsk your childds doctor, nurse or tea
whose child has the same diagnosis or needs.

E Contact NH Family Voices organization for help.

Adapted from o0Starting Point Guide Resources for Chi |l dr «0l4R&ditianh Speci
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| nf ormation to Have at Your Fing

Many agencies and service providers need basic information when looking at what your family may qualify for.
Having this information written out ahead of time can save time and energy.

Legal Name: Date of Birth:
Address: Town: Zip:
Telephone numbers: Home: Work:

Cell: E-mail address:

Childdéds/ family members SS#:

Primary Care Doctor:

Address: Tel:

Income (Annual Gross):

Health Insurance Information

Subscriber Name: Policy #:

Child/Family Members Diagnosis:

Secondary Insurance: Policy #:

Service Providers that know your family member

Name: Tel:
Name: Tel:
Name: Tel:
Name: Tel:
Name: Tel:
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Early Supports and Services

Family-centered early supports and services are an array of services for infants and toddlers, birth through
age 2 years who have a diagnosed condition that may result in developmental delays or children who are at
risk for developmental delays if early intervention is not provided.

+ In New Hampshire, family -centered early supports and services are administered by the

Department of Health and Human Services through the Division of Developmental Services.
Intake for services is done through the Area Agency system found on page 102 of this guide.

Feder al Legislation State Regul ations

PL 99-457 - IDEA - PartC Chapter He -M 500 /He -M 510 -
Family-Centered Early Supports and Services
He- M 519 - Family Support Services
He-M 203 - Complaint Resolution Procedures
for Family -Centered Early Supports and Services

El i gi bil i t(Whon patticpate?n
- Infants and Toddlers birth to age 3 years

- 33% delay in:
physical development (includes vision and hearing)
Learning (cognitive) delay
Communication delay
Social/emotional delay
Adaptive developmental delay

- Atrisk for a developmental delay. Examples include but are not restricted to:
Low birth weight (less than 4 Ibs.)
Respiratory Distress Syndrome
Nutritional problems that interfere with growth and development
Parent age less than 18 years
Substance addiction

- Established Condition. Examples include but are not restricted to:

Genetic disorder Metabolic disorder Sensory Disorder
Neurological disorder Severe attachment disorder Fetal Alcohol Spectrum
For Statewide I nformation Contact:

Family-Centered Early Supports and Services
Telephone: (603) 271 -5034
Web: www.dhhs.state.nh.us/dcbcs/bds/earlysupport/index.htm
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Parenting a child can be a challenge. There is a fine balance between hopes and dreams and ups and downs.
During the first three years of your child's life, Early Supports and Services can make a big difference.
Beginning early to enhance your child's development has benefits for you, your child, your family and your
community.

When calling the Area Agency (page 117) for information, ask for the

Early Supports and Services Intake

Coordinator . This person will be able to give you specific information about the process, programs, and how
services are delivered in your area of the state.

Questions

==

=A =4 =4 =4 -4 -2

Parent s

Mi g ht

Wa n t

To Ask about Ear

How will service providers working with my child be determined?

What kind of training/experience does this person have with children who have

needs like my child?

How will my child's primary care doctor or pediatrician be involved?

How much of my time, my child's or other family members' time will it take?

Is transportation available?
Is there a fee for the services?
What testing will be done and why?

Will my child have individual attention and
individual goals?

Could the services happen at a time and place
that are better for our family?

Are the services flexible? Can changes be made
after services begin?

What type of support is available for myself and
other members of my family?

What are the different ways therapy can be
provided for my child?
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Chil d Devel opment Evaluation Res

Child Devel opment Services NetworKk

The Child Development Services Network , a program of NHDHHS, Special Medical Services, is a collabora-
tive, community -based approach to the provision of diagnostic evaluation services to children from birth
through 6 years of age suspected of or at risk for altered developmental progress.

The Child Development Network Services provides:

E Team evaluation consisting of a pediatric neuro -developmental examination, an assessment of the
childds current devel opment al and cognitive functio

EA review of the childds current educational and tresc

E Post-evaluation recommendations for normative, therapeutic and/or educational services and
monitoring progress. These include:

-l dentification of the childds | earning style and s
- Referral to community resources for additional diagnostic testing, counseling or treatment
services

- Assistance in finding appropriate community support and educational resources
- Follow-up monitoring or re -evaluation

Child Development Network Services Sites
Lebanon Area Lakes Region Area
Pediatrics and Child Development - DHMC, Lebanon, NH Central NH VNA & Hospice, Laconia, NH
Telephone: (603) 653 -3646 Telephone: (603) 524 -4339 X 346
Manchester Area Keene

Child Health Services, Manchester, NH Child and Family Services, Manchester, NH
Telephone: (603) 606 -5456 X 128 Telephone: (603) 606 -5456 X 128
North Country Area Seacoast Area

North Country Child Development, Lancaster, NH Institute on Disability, Durham, NH
Telephone: (603) 788 -5304 Telephone: (603) 862 -0561

Watch Me Gr ow

Watch me Grow is a screening and referral system for NH families ages birth to six. Providing families with
information about child development, and conducting developmental and social -emotional screenings. Watch
Me Grow is designed for children ages 1 monthto 5 -1/2 years of age helping to identify strengths and con-
cerns and make referrals to the appropriate state and local resources.

Watch Me Grow Family Resource Center Sites
North Country North Country

Family Connections Resource Center, Conway, NH Family Resource Center Gorham/Berlin, NH
Telephone: (603) 447 -6356 Telephone: (603) 466 -5191

10



Watch Me Grow Family Resource Center Sites

North Country Western Region

Child and Family Services, Littleton, NH Monadnock Family Resource Center, Keene, NH
Telephone: (603) 444 -0418 Telephone: (603) 357 -6870

Lakes Region Central Regi on

Family Resource Center of Central NH, Laconia, NH Child and Family Services, Concord, NH
Telephone: (603) 524 -1741 Telephone: (603) 224 -7479
Central Regi on Sout hern Regi on

Child and Family Services, Manchester, NH The Upper Room, Derry, NH

Telephone: (603) 518 -4141 Telephone: (603) 437 -8477 X 11

Sout hern Region Seacoast Region

Child and Family Services, Nashua, NH Community Action Partnership, Dover, NH
Telephone: (603) 889 -7189 Telephone: (603) 516 -8108

Seacoast Region

Families First, Portsmouth, NH
Telephone: (603) 422 -8208

Center for Neuropsychology, Learning, and Behavi

St. Joseph Hospital, Nashua, NH
Telephone: (603) 598 -3384
Web: www.stjosephhospital.com/Neuropsychology -Learning-Behavioral-Medicine

The center provides assessment, consultation, and treatment for children, adolescents, and adults. Assess-
ments are provided by neuropsychologists, psychologists, and learning specialists.

Children Unl i-nPetdeida,t rlincc .Eval uati on and Treat ment

Conway, NH
Telephone: (603) 447 -6356
Web: www.childrenunlimitedinc.org

The Pediatric Evaluation and Treatment Center at Children Unlimited (PETCCU) performs comprehensive
evaluations, diagnoses, and treatments of children between the ages of 2 and 14 who are suspected of being
on the Autism Spectrum.

Seacoast Child Development Clinic

Durham, NH
Telephone: (603) 862 -0561
Web: www.seacoastclinic.unh.edu

The Seacoast Child Development Clinic accepts referrals from parents, health care providers, educators and
social service professionals. Any child, from newborn through age 5, can be seen in the clinic. Appropriate
referrals are those that require the expertise of several disciplines and have questions or issues which have
not been fully addressed by local health care practitioners or educational teams.

11
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Crotched Mountain

Greenfield, NH
Telephone: 603) 547 -3311
Web: www.crotchedmountain.org

Crotched Mountain's Ready, Set, Connect! Applied Behavioral Analysis (ABA) provides intensive 1:1 ABA
treatments and learning opportunities in full and half ~ -day programs, children as young as eighteen months
and older can gain necessary communication, social, play, motor and self -care skills for home life and in
preparation for first grade. Serves Central, Southern and Southwestern NH.

Easter Seal s NH

Manchester, NH
Telephone: (603) 623 -8863 (voice/TTY)
Web: http://www.easterseals.com/nh

Provides an array of Children and Family Services from birth to 21 yrs. These include: Child Development and
Family Resource Center, Autism Services, Childcare Resource & Referral, Family Centered Early Support and
Services, Family Support Services, Foster Family Program  (ISO), Pediatric Outpatient Services and Project
LAUNCH.

Elli ot Devel opmental and Behavioral Pediatrics

NH Hospital for Children, Manchester, NH
Telephone: (603) 663 -3222
Web: http://elliothospital.org/Childrens/specialty Developmental Behavioral Pediatrics.php

Developmental and Behavioral Pediatricians evaluate and treat children with the following conditions:

E Attention Deficit Hyperactivity Disorder (ADHD)

E Autism Spectrum Disorders

E Behavioral Difficulties of typically developing children
E Behavioral and Emotional Disorders

E Developmental Delays

E Problems with Learning

ETic Disorders/ Tourette Syndrome

Child Devel opmenChiPIrdrgermdons Hospital at Dartmout h

Lebanon, NH
Telephone: (603) 653 -6060
Web: www.chadkids.org/pc/health care services/list of services/child dev.html

Child Development Program at CHaD provides diagnostic evaluations for young children with developmental
and behavioral concerns. Pediatric specialists observe, test, and counsel families regarding the developmen-
tal/behavioral status of their child after extensive review of early intervention/school reports, family ques-
tionnaires, and examination of the child. The family receives a comprehensive care plan which may include
medical, developmental, educational, and/or psychological evaluations with specific suggestions on how to
implement the care plan.

12
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PARENTI PFORGETTI N\RWAL UATI ONS

EAsk your childés doctor to recommend someone to do t

E Call the evaluation site - Ask:
E How long is the wait for an appointment?
E Will they accept your health insurance?
E What is the process required by the provider?
E Do they have suggestions, or will they work with you to give the information the
insurance company will need to cover the evaluation?
E Do they know of other funding sources if your insurance will not cover.

E Document date of call, to whom you spoke, and all responses.
E Send follow up letter which thanks someone for their assistance and reiterates what was agreed upon.

E Keep all correspondence and documentation in case you need to appeal a decision.

Peopl e | have Contacted & Not es

Notes

Agency & #:

Notes

Agency & #:
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What Happens At Age Three?

If your child continues to need educational services and therapies beyond the age of three then at least 6
Service C
This can change where and how services are provided. In early intervention, this change is called transition.

mont hs before your childds 3rd birthday, your

The Individual Disability Education Act ( IDEA), the Federal special education law, requires a written
for this transition. A transition meeting must take place at least 90 days before your child turns three.

plan

Your transition plan will identify special education and community  -based services your child may need.

A team of providers from the school district, Early Supports and Services and you, as the parent will

determine if your child is eligible for preschool special education services. They will discuss the results of

their tests with you and give you information about your rights. If your child is eligible, their services will
be provided through an Individual Education Plan (IEP).

Your Service Coordinator will assist you in planning a move to other possible services if your child is not

eligible for special education preschool services.

Tips for Transitioning t-&chmpedi al

E Make a Oowish |listo6 of goals that you woul

Educat.i

d |

E Visit school programs available for your child. Look at the variety of programs (daycare settings,
special education preschools, integrated regular preschools) and the people available to meet your
childds unique needs in your community.

E Get to know the receiving teacher as early as possible. Set up a time to meet without your child
present to talk about your dreams and Owi sh

E Ask about a parent orientation packet to take

written explanation of:

-Chil dds proposed schedul e.
- Explanation of emergency procedures.

- Explanation of food services.

- Explanation of parent participation.

- Other pertinent program information.

E Learn about the provisions of IDEA (Individual Disability Education Act) for your
childds education including the foll owing:

- Individual Education Plan (IEP)
- Multidisciplinary team
- Related Services

-Your right to access your childds records

- Your right to choose to accept and sign the IEP and your right to contest it.

E Be CONFIDENT in your knowledge of your child.

14
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Head Start

Feder al Legislation

OHead Start Acto6 is Title VI, Subtitle A, Chapter ¢
Reconciliation Act of 1981, PL 97 -35 (8/13/81)

El i gi bnicdme eligibility

Head Start Head Start is a program that helps eligible young children between the ages of three and five
grow up ready to succeed in school and in life. Children who attend Head Start programs participate in fun
activities while developing skills in a variety of areas, including social skills. Children also receive nutritious
meals and the necessary health care in a safe environment.

Early Head Start is a program for families with infants and toddlers ages birth to three. Families who are
expecting a new baby may enroll in Early Head Start. Families do not pay a fee for Head Start or Early
Head Start.

Parents with children in Head Start participate in all aspects of the program. They help to govern, plan what
children learn, and provide advice about needed services. Parents and other community members also volun-
teer in classrooms and other parts of the programs.

Head Start and Early Head Start offer families a variety of program options, including center -based,
home-based, or a combination of both. For infants and toddlers, the home -based option includes a socializa-
tion day at the center where parents |l earn parenting sk

development.

Head Start Progr ams

Please Note: These are the main contact numbers to contact for more details about Head Start in your area
of the state. The actual Head Start Centers are scattered across the regions.

Community ABeéel bnap/ Merri macCommunity Action, Southern N
Head Start: (603) 225 -3295 Head Start: (603) 668 -8010
Early Head Start: Laconia (603) 528 -5334 Early Head Start: (603) 668 -8010

Concord: (603) 224 -6492

Sout hwestern Community ServStrafford County Community A
Head Start: (603) 719 -4175 Dover, N H
Head Start: (603) 652 -0990

Early Head Start: (603) 516 -8144

Tr-County Community Action, Rockingham Community Action
Head Start: (603) 752 -7138 Head Start: (603) 601 -2196
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Child Care Awar e

Child Care Aware ® of New Hampshire helps parents get the information they need so they can make
the very best decisions about child care in addition to telling parents what child care options are available
in their community.

Families are invited to utilize the website or contact a local program for free and confidential referrals to
child care providers that have had a minimum of a criminal background check and to access information to
assist them in choosing a quality child care program. Information on the website includes children with
special needs.

For Child Care Providers, Child Care Aware provides Technical Assistance, training opportunities and support
to child care providers and programs to help them improve the quality of the child care they provide.

-+ E-mail: ccrr@rcaction.org

° | ) http://nh.childcareaware.org
ChildCare .

Local Child Care Resource and Referral
Berlin/Littleton: Coos an|Laconi a: Bel knap and Southern
Grafton Counties Telephone: (800) 649 -8817 x1579 or (603) 581 -
Telephone: (855) 393 -1731 or (603) 752 -1327 1579/581 -1588
Cl aremont : Sullivan and W Manchester: Northern Hillsbor
Counti es Telephone: (800) 870 -8728 or
Telephone: (877) 212 -7267 or (603) 543 -4295 (603) 621 -3501 / 3512 (Se Habla Espafiol)
Concord: Merri mack County|Nashua/ Salem: Southern Hillshb
Telephone: (800) 870 -8728 X3679 or County & Rockingham Counties
(603) 226 -3791 X324 or X325 Telephone: (855) 393 -1731 or (603) 578 -1386 x 31
Conway: Carrolll County Portsmouth: Seacoast, Eastern
Telephone: (855) 393 -1731 or (603) 323 -7047 Rockingham County

Telephone: (855) 393 -1731 or (603) 430 -4923
Keene: Cheshire County Rochester: Strafford County
Telephone: (800) 870 -8728 or (603) 355 -4327/4341 | Telephone: (855) 393 -1731 or (603) 430-4923
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Things to Think About When Choos

Look For é .

A Responsive, nurturing, warm interactions between caregiver and children.

A A Clean, safe, and healthy indoor and outdoor environment, especially napping, eating and toileting
areas.

As k é.

A How many children there are for each adult. The fewer the children for each adult, the better for
your child. You want your child to get plenty of attention. The younger your child, the more
important this is. Babies need an adult to child ratio of no more than 1:4 (one adult for four
infants), while four - year-olds can do well with a ratio of 1:10 (one adult for ten children).

A Find out how many children are in the group. The smaller the group, the better. Imagine a group of
25 two -year olds with five adults, compared to a group of 10 with two adults. Both groups have the
same adult to child ratio. Which would be calmer and safer? Which would be more like a family?

A Ask about the caregivers' training and education. Caregivers with degrees and/or special training
in working with children will be better able to help your child learn. Are the caregivers involved in
activities to improve their skills? Do they attend classes and workshops?

A Check how long caregivers have been at the center or providing care in their homes. It's best if
children stay with the same caregiver at least a year. Caregivers who come and go make it hard on
your child. Getting used to new caregivers takes time and energy that could be spent on learning
new things.

Can you visit at any time?
How do they handle discipline?
What do they do if a child is sick?

What would they do in case of an emergency?

> > > > >

Request to see a copy of their license or other
Certification.

Stay I nvolvedé Ask Your sel

A How can | work with my caregiver to resolve issues and
concern that may arise?

A How do | keep informed about my childds growth and
development while in care?

A How can | network with other parents?

17



Child Care for Children with Spe

If you have a child with a developmental disability or other special need, it can be daunting to think about
child care. You may be returning to work full or part  -time, or just need time to attend to other responsibili-
ties. Naturally, you are concerned about what is best for your child. You may also wonder what restrictions
you will face, or how available care will be. It is important to know that licensed or certified child care
providers cannot refuse to take a child based on disability, and must make reasonable accommodations for
your child's special needs. However, you may still need to make several decisions when considering which
care is best for your child.

The right child care setting can be extremely beneficial to your child -- socially, physically, and intellectually.
It can provide you with a needed break and rest from care. Child care may also allow you to return to work
and receive needed health insurance benefits.

Here are some things to consider as you look for child care:
E Are staff members open and enthusiastic about accommodating your child? Or are they at least
willing to give it a try?
E Are staff trained and supported to accommodate children with special needs? If not, how might
they get the training they need?

E Do staff members understand the medical/therapeutic procedures and assistive technology
necessary to support your child?

E Are you willing to show them what needs to be done?

E Is the setting (including playground) accessible to your child? Do any books or toys feature
children with special needs?

E Are staff members willing to work with your child's therapists to plan classroom activities?

E Are staff willing to help your child develop the skills that your family believes are important, and
include your child in the same activities as all the other children?

Talk with your child's health care and early intervention providers for suggestions. Keep
in mind that you know your child better than anyone. Therefore you will need to weigh
options with your own child's and family's needs. Once you've selected the type and
amount of child care that is best for your family, good communication between you and
the child care staff will also be of great benefit to your child. Let staff know about
your child's preferences, schedules, and specific medical needs and contacts.

(Reference: ZERO TO THREE. 2001. Matching Your
Infant's or Toddler's Style to the Right Child Care Setting)
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